
Checklist for the maintenance of the e-Matrix 

 

  

Description of the activities  gecontroleerd 

1. Water supply. 

Is there access to the tap and the coarse and anti-limescale filter? 

Check whether the water connection complies with the installation regulations. 

Is the connection free of leaks? 

 

2. Is the water supply being by an external pumping system? 

The pump system has been installed in accordance with the regulations. 

 

......................... 

......................... 

..........................

.......................... 

 

……………………… 

3. Water quality  

Check the hardness of the tap water. 

Check the TDS value of the tap water  

 

...................°dH 

............. .... TDS 

4. Remove the front glass and the decoration materials.  

5. Test all functional parts with the test mode for correct operation. 

Water inlet valve  

Mechanical valve  

LED  

Loudspeaker  

Heating element  

Transducers  

Water vapor fan  

Bottom LED  

Top LED  

Navigate to: Diagnosis/ Diagnostic messages/ and read the diagnostic codes. 

.......................... 

.......................... 

.......................... 

.......................... 

.......................... 

..........................

..........................

..........................

..........................

..........................

......................... 

6. Close the water supply: 

Install a new anti-scale filter.  

Cleaning coarse filters  

Check the bottom plate of the fireplace for leaks. If necessary, a new sponge in the absorption 
valve. 

Open the water tap.  

During maintenance work, the tap must be open so that any leaks can be detected more quickly.   

 

..........................

..........................

..........................

..........................

.......................... 

7. Cleaning the water vapor parts  

Filling cap and rubber.  

Nozzle (unscrew and clean if necessary) 

Sump 

Magnetic rings   

Water vapor fan  

Filter water vapor fan   

 

………………………

………………………

………………………

………………………

………………………

………………………

……………………… 

8. Replacement of parts: 

 Transducer 

 

………………………. 



Checklist for the maintenance of the e-Matrix 

 

 

 

 

9. Check that the DC fan is sufficiently clean. 

Use a soft brush to clean the DC fan. 

 
10. Assemble all cleaned parts.  

Check that all water connections are leak-free.  

 
11. Placing / Logset / decoration material  

Tip: Start the fireplace without the front glass, assess the flame distribution, if necessary, the 
decoration can be adjusted slightly. 

 

..................

..................

..................

..................

..................

..................

..................

................. 

12. Cleaning the glass plate. 

For anti-reflective glass, only use the Faber "Polish Glass Cleaner." 

Standard glass can be cleaned with a normal glass cleaner. 

 

 

.................. 

13. Test mode. 

Water inlet valve  

Mechanical klep 

LED  

Loudspeaker  

Heating element  

Transducers  

Water vapor fan  

bottom LED  

Top LED  

 

..................

..................

..................

..................

..................

..................

..................

..................

..................

..................

..................

.................. 

14. Final inspection: Functional inspection:  

Fire image in order.  

15. Check the tightness of all water connections.  

Check all water connections from the tap and into the appliance. 

 
16. Don't forget ITC settings! 

Delete the old diagnostic messages.  

Setting a New maintenance Date 

 

 

..................

..................

..................

..................

..................

..................

..................

..................

.................. 


